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Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

Customer Name: /,9 o BERT /IA Lol ,‘)/ Completion date: I =t -Rocé
Address: __| | Home phone: .] I_
Work phone:
I. How do you feel about the PAINTING we did for Very happy Unhappy
[ Exterior Interior w please mark one) @ 4 3 2 1
Comment: Jafeé Yery aaac/ /e A
A 4 7
II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? 5 @ 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? 4 3 2 1
Clean-up upon job completion? 5 @ 3 2 1

Comment: l/ar/-/ Conscsensous, tdade Sieps z‘é,'%z.r L epe f/j?/;?",

111, Please rate MASTER PAINTING CO., LLC Good Poor
| How was our answering service? 5 @ 3 2 1
Returned your calls quickly? 5 @ 3 2 1
Met deadlines and kept appointments? 5 4 @ 2 1
Answered questions / addressed problems promptly? 5 @ 3 2 1
Polite, courteous and knowledgeable? @ 4 3 2 1

Comment: Nat alf zu.&;/g r VT, z/ 7\/

IV. Would you use MASTER PAINTING CO., LLC in the future? NO

May we use you on our reference list? NO

/- Zool

Client Signature //j el ;() 2 ST Date I

O,
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Master Paintin
Company, -g

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you! 3

Luj< Pochhaiy

Customer Name: Completion date:
Address: _| Home ph J
1 Work phone:
r
I. How do you feel about the PAINTING we did for Very happy Unhappy
[ Exterior (Interior Both (please mark one) @ 3 2

L] 1
Comment: T-}'\"{J,, C((A o /“/h((‘ . Jé/o ahd 4 h)j /71/‘—’6/‘(!11)-

et Cxch f8 Im§ Lijngs

II. Please rate the PAINTERS: Go Poor

Courteous and knowledgeable? 4 3 2 1

Hard working? 4 3 2 1

Neat and orderly job-site? 4 3 2 1

Attention to detail? 5 3 2 1
3 2

Clean-up upon job completion?

7 4 1
o Filpas v Cerd B3y yie pl agrecs

[y

Wo fllw%((i Yt imen d ;/—J/\‘t‘\ 444 )Lj?lrdd./\

7 7 >

III. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? b4 4 3 2 1
Returned your calls quickly? 4 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? -4 3 2 1

Comment:

IV. Would you use MASTER PAINTING CO., LLC in the future? ¢ NO
May we use you on our reference list? y NO
Client Signature & M Date




Master Paintin
Company,

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Name: ..J asorl EM‘C Completion date: 1/ /9 / (3
e
Address: Heml['{ hone: | I
Work ph
7 or!
I. How do you feel about the PAINTING we did for Very happy Unhappy
Exterior Interior Both (please mark one) @, 4 3 2 1

Comment: Mb at an W‘L“h‘g e

IL. Please rate the PAINTERS: Gol Poor
Courteous and knowledgeable? 4 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? 4 3 2 1
Clean-up upon job completion? 4 3 2 1

Comment: jiﬂm&‘ggwl A‘X'C‘d- ﬂM‘k.fg y 58 4(1‘0{_ Nof- M'dﬂ
— dwons pedT prep work

IIL. Please rate MASTER PAINTING CO., LLC G Poor
How was our answering service? 4
Returned your calls quickly? 4
Met deadlines and kept appointments? 4
Answered questions / addressed problems promptly? 4
Polite, courteous and knowledgeable? 4

®
Comment: _CA.UJ:&ba_ﬂLaqm% et/ fime. dnd wes g Hol
— ts ey opmintmsnt We sl

IV. Would you use MASTER PAINTING CO., LLC in the future? @@
May we use you on our reference list? S

W W W W W
[ S0 S S Y
e

NO -
NO prtfer not ot 'W;l%\e
Client Signature 9[14#"" ﬂ)fu i Date {{/ m 113

b




Master Paintin
Company.

=3

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Tha

you!

AcT/ <25~ 4

Customer Narl?w//ﬁs e A %/ﬁ!/f 7

Completion date:

Address: |

Home phone: __|

| Work phone:

. Fox
7
I. How do you feel about the PAINTING we did for

ﬂExterior Interior

Comment:

Both (please mark one)

Unhappy

Very happy
@ 4 3 2 1

II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? & - 3 2 1
Hard working? 67 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? 4 3 2 1
Clean-up upon job completion? 5 4 3 2 1
Comment:

III. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? 4 3 2 1
Returned your calls quickly? 4 3 2 1
Met deadlines and kept appointments? ) 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? 5 4 3 2 1

Comment:

IV. Would you use MASTER PAINTING CO., LLC in the future?

May we use you on our reference list?

NO
NO

Date /9 4’//"25"" //

Client Signatureﬁ(re ﬂ/ '7.« V77 7/9’/7/4'

i




Master Paintin
Company, -9

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Name: \1 G\ B\Ch ‘ \-/{\‘\ Cl K(J\/ Ck Completion date: ) 1 ‘.J S \ (

Address Home ph

@\’\4 7 == Work ph
L. How do you feel about the PAINTING we did for Vepwhappy Unhappy
[] Exterior Interior Cﬁob(pleaxe mark one) @ 4 3 2 1

Comment: kj (\Q (-QT CS\‘\ \\*u\\(\ck

II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? 3 2 1
Hard working? 3 2 1
Neat and orderly job-site? 3 2 1
Attention to detail? 5 3 2 1
Clean-up upon job completion? S5 3 2 1

AN
Comment: { { )
III. Please rate MASTER PAINTING CO., LLC Go Poor
How was our answering service? 4 3 2 1
Returned your calls quickly? 4 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, coun&gand knowledgeable? 3 @ 3 2 1
Comment: (\Q
IV. Would you use MASTER PAINTING CO., LLC in the future? % NO

NO

—<] —
Client Signature — Date q /\> 1

May we use you on our reference/i}st?

O




Master Paintin
Company,

1

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

e Nerin

Customer Name:

Completion date: ? LZS ! ( !

Address: Home ph

__& Work ph < —

I. How do you feel about the PAINTING we did for Very happy Unhappy

E Exterior Interior Both (please mark one) @ 4 3 2 1

Comment: l=ReAf s UE;IZ.\'J e &SGMA% } TROSSTuR T, Ve AND

BEASY TO WwWorkgk Wy

IL. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? 4 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 5 C4) 3 2 1
Attention to detail? 5 @D 3 2 1
Clean-up upon job completion? @ 3 3 2 1
Comment:  EXCEUENT UWORK AlLL. ALTOND

II. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? 5 3 2 1
Returned your calls quickly? 5 @ 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? 4 3 2 1

Comment:

IV. Would you use MASTER PA C0Q., LLC in the future?

May we use you on our referencg

Client Signature /

s

NO
NO

Date ? ) //

¢




Master Paintin
Company,

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your

neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

Customer Name: bléﬁ?w,/ﬁl‘/ Completion date: o //Z’ é/ / /

Addres | Home phone:

| Work phone:
I, How do you feel about the PAINTING we did for Very happy Unhappy
:&Exterior Interior Both (please mark one) @ 4 3 2 !
Comment:

II. Please rate the PAINTERS: Poor
Courteous and knowledgeable? 4 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? L) 3 2 1
Clean-up upon job completion? 4 3 2 1
Comment:
III. Please rate MASTER PAINTING CO., LLC 00 Poor
How was our answering service? 5 4 3 2 1
Returned your calls quickly? 5 4 3 2 1
Met deadlines and kept appointments? 5 4 3 2 1
Answered questions / addressed problems promptly? 5 4 3 2 1
Polite, courteous and knowledgeable? 5 4 3 2 1
et it (AR //

o .;r
IV. Would you use MASTER PAINTING CO., LLC in the future? YES NO
May we use you on reference list? YES NO -
Client Signature Date ? / / @//, / b




Master Painting
Company, il

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

Customer Name: ZLVWZQ Z ///,-4 <

Completion date: =2 —=/"//

Address: _I |

Homephone: [ ]

Work phone:

I. How do you feel about the PAINTING we did for Very happy Unhappy

[J Exterior ¢ Interior ) Both (please mark one) Z 4 3 2 1

Comment:

II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? @ ! 4 3 2 1

Hard working? &/ 4 3 2 1

Neat and orderly job-site? <57 4 3 2 1

Attention to detail? oL 4 3 2 1

Clean-up upon job completion? B 4 3 2 1

Comment:

IIL. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? &S 4 3 2 1

Returned your calls quickly? & 4 3 2 1

Met deadlines and kept appointments? § 4 3 2 1

Answered questions / addressed problems promptly? -_5\ . 4 3 2 1

Polite, courteous and knowledgeable? 57 4 %) 2 1

Comment:

IV. Would you use MASTER PAINTING CO., LLC in the future?

May we use you on our reference list?

CYES NO

YES NO

Y
Client Signature . ~=~=p y,l/%/

/
Date 2{/?/ [ //




Master Painting
Company, LLC

50,%[,4/ BOcue,v CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your

neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

Customer Name:

@hn Pdwer

Address: |

Completion date:

'
Home p

T

I. How do you feel about the PAINTING we did for
Exterior Interior Both (please mark one)

Comment:

Veryhappy
; 4

‘Work phone:

LJZme, b,2005

Unhappy

2

1

IL. Please rate the PAINTERS:
Courteous and knowledgeable?
Hard working?

Neat and orderly job-site?
Attention to detail?

Clean-up upon job completion?

Comment:

£ S NN

WR LW w

[ SIS0 S S S

Poor

e

ITI. Please rate MASTER PAINTING CO., LLC
How was our answering service?

Returned your calls quickly?

Met deadlines and kept appointments?

Answered questions / addressed problems promptly?
Polite, courteous and knowledgeable?

Comment:

LN S Y

W W W W

[ SR SIS S S

Poor

Pt

IV. Would you use MASTER PAINTING CO., LLC in the future?

May we use you on our reference list?

1

NO
NO

Client Signature )j @\M lgﬂ‘n en.
V v

Date (_ Jmﬁ(, 2005




Master Paintin
Company, i

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Name: §C° r‘_f"" p A Gf“ /"[ F’%L‘ Completion date: 5-8-/0

Address: _] Home phone: |
Work phone: |

I. How do you feel about the PAINTING we did for Very happy Unhappy

B Exterior Interior Both (please mark one) 4 3 2 1

Comment: W& weéere I/@f)/ 9/5—4566{ W-“)Ll‘l AC’W 67”’6/6/!/ I7LW45

done aond _how [+ [boked when Prn (shed. )
//w/wé(jjﬂ,/

II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? 4 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? 5 & 3 2 1
Clean-up upon job completion? @ 4 3 2 1
Comment:

III. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? @ 4 3 2 1
Returned your calls quickly? &) 4 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? - 3 2 1
Comment:

IV. Would you use MASTER PAINTING CO., LLC in the future? NO

May we use you on our reference list? NO

Client Signature %{ % Date __J /

S




Master Painting
Company. B

CUSTOMER COMMENT CARD

Thank you for using Master Painting

., LLC for your house painting needs! We are striving to be the painting contractor in your

neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

el

s
_ Completion date:

Customer Name: |

Address: Home phone:|
_Lal Work ph

1. How do you fe?zhﬂgfﬁg PAINTING we did for Ve py Unhappy
[] Exterior @ejﬁyl Both (please mark one) 4 3 2 1
Comment:

II. Please rate the PAINTERS: Gol Poor
Courteous and knowledgeable? 4 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 5 4 3 2 1
Attention to detail? 4 3 2 1
Clean-up upon job completion? 4 3 2 1

Comment:

ITI. Please rate MASTER PAINTING CO., LLC
How was our answering service?

Returned your calls quickly?

Met deadlines and kept appointments?

Answered questions / addressed problems promptly?
Polite, courteous and knowledgeable?

Comment:

G

£l N N

W W W

Poor

LS I S S a S S
Pt ek

IV. Would you use MASTER PAINTING CO., LLC in the future?

May we use you on our reference list?

&

NO
NO

Date

5~3=/8)

Client Signalurgnn AAJ\—'\—;—-G '?&[s% NS ‘E‘?
/T ¢




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the pdinting contractor n your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

'rrﬁr"" i A\ f - s -»C
Customer Name: A} 1tV & { f2 ]Li f\.." Completion date: le—CL—~t1
Address: | Home phone: J
]
L) Work phone:
I. How do you feel about the PAINTING we did for Very happy Unhappy
Ej Exterior Interior Both (please mark one) 5, 4 3 2 1
Comment:
I1. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? (5 4 3 2 1
Hard working? 5, 4 3 2 1
Neat and orderly job-site? ~5/ 4 3 2 1
Attention to detail? =) 4 3 2 1
Clean-up upon job completion? (5 / 4 3 2 1
-
Comment:
III. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? CS) 4 3 2 1
Returned your calls quickly? (5 + 3 2 1
Met deadlines and kept appointments? (5 4 3 2 1
Answered questions / addressed problems promptly? }3}3 4 3 2 1
Polite, courteous and knowledgeable? (5 4 3 2 1
Comment:
IV. Would you use MASTER PAINTING CO., LLC in the future? IES NO
May we use you on our reference list? ﬁE’S > NO
>
I P W e, ] l) { (
Client Signature Date / [ o b —_~ J /




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Tesie. Acelle Ao/ 30 2000
Customer Name: ___) (D5 1€ A leno Completion date: \.;ﬂ FO, S2I/0
Address: | Home phone: =
M Work ph =
[
L. How do you feel about the PAINTING we did for Very happy Unhappy
[[] Exterior Interior Both (please mark one) 5 4 3 2 1

Comment: 0.7/.’/ ﬂx,'b(/ui/l c (Weal /{(’/M/; ==F] (4»./ 7/[/ /q/*/-i'«/.n oY

/ ) ¥ &3 g " ;
Qust M2, /1/4«7 J.:/“ Iy, ”ﬁ’/j{:ﬁ/-

II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? 50 4 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? 4 3 2 1
Clean-up upon job completion? 5./ 4 3 2 1

Comment: .24z V/DW P \/) e Floadz  lpr ki /)’(/'5‘/" ?m-w Ak (Lo hes,
Ames fnid ey " 0hd g me&M}%- b i gl
oy Thpd 5[,@ Laiste) St Clonk oo odo miceh "Bitiir

III. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? 5 4 3 2 1
Returned your calls quickly? 4 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? 4 3 2 1

Comment: _j pewle/ (s f?/cw«zi /é'” Lo mect /(j,m/ &lﬂnf[’ﬁuu(?,, \j‘/@ [z./u/,,_.

f'ﬂ /“{j 3 .’;“Tij-’" "/71 . ,ﬂﬁ/ﬁ’/

/

IV. Would you use MASTER PAINTING CO., LLC in the future? YE NO
May we use you on our reference list? NO

|
! /
Client Signaturegl/b(ﬂ-/ E ZJZ/_/L/;L/\«C’) Dateé‘//ﬁ W 3.0 - 28/0




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

Customer Name: ,Y"I\l/\rO\ _\@@)\0‘50\/\

Completion date: 7! [ O/ J ?

Home phone: J

Address:

Work ph
I. How do you feel about the PAINTING we did for Very happy Unhappy
(] Exterior Both (please mark one) é) 4 3 2 1
Comment:
II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? 4 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? 4 3 2 1
Clean-up upon job completion? L) 3 2 1
Comment:
III. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? 4 3 2 1
Returned your calls quickly? 4 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? 4 3 2 1

Comment:

IV. Would you use MASTER PAINTING CO., LLC in the future?

May we use you on our reference list?

NO
NO

(
-~ \\
Client Signature \ZH"'“Q P%O’(‘,/éﬂ o

Date 7ﬁ5 /0 7




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your

neighborhood, and we know that your satisfaction is an important key to our success, With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

Customer Name: /Yalcelim ¢ ESony  Llasier

7

Address: J

Home phone:

Work ph

I. How do you feel about the PAINTING we did for
$’ Exterior Interior Both (please mark one)

Cininsat P70 ssional + Ol 4eous

Very happy

4 3 2

Completion date:

Z-o5-069

Unhappy

1

II. Please rate the PAINTERS:
Courteous and knowledgeable?
Hard working?

Neat and orderly job-site?
Attention to detail?

Clean-up upon job completion?

Comment:

oM@ s -
W W W W W
NN

Poor

e

III. Please rate MASTER PAINTING CO., LLC
How was our answering service?

Returned your calls quickly?

Met deadlines and kept appointments?

Answered questions / addressed problems promptly?
Polite, courteous and knowledgeable?

Comment:

£ N N
WL W W w
RN

IV. Would you use MASTER PAINTING CO., LLC in the future?

May we use you on our reference list?

= 3 _ i
Client Signature_ e s Date £ 2-9€-0O59

@
A5 M




Master Painting ‘
Company, LLC |

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

ol
Customer Name: js aac + Q/HZT/‘U/QC. 4| \)" rovw Completion date:__/ / 28 /0?

Address: | Home phone: | -

‘Work phone:

I. How do you feel about the PAINTING we did for Very happy Unhappy
Exterior Interior Both (please mark one) 4 3 2 1

Comment:

II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? @
Hard working? (&)
Neat and orderly job-site? @
Attention to detail? 8
5

Clean-up upon job completion?

3

3

3

3

3
Comment: j}u.- Mﬁaw WRNL Ad/tdl W Méuz‘ —

-«,E)mﬂi 1t Cf,

EoRE I SN
el e

III. Please rate MASTER PAINTING CO., LLC Good Poor

How was our answering service? 5D

Returned your calls quickly?

Met deadlines and kept appointments? )

Answered questions / addressed problems promptly? 8
5

Polite, courteous and knowledgeable?

Comment: :ﬂw/ M’-é . gnq-r, e qm/ dg/ ‘

o N N
W ww W
[ S 3N 3N ST ST S
bt

IV. Would you use MASTER PAINTING CO., LLC in the future? @ NO
May we use you on our reference ljt? \Y_E_S) NO

Client Signaturt 2O 1




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your

neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

— =]
Customer Name: //%Z/://}S/ € &), Q?E;{ KS Completion date: /)-’)7/ 5/]7
Address: | | Home phone:l ]
Work phone:
I. How do you feel about the PAINTING we did for Vi ppy Unhappy
(] Exterior  ,<Tnterior Both (please mark one) @

3 2 1
Comment: /447/&.# Lo Lo DAL, !%p ]1/ /?4,4@«}/(7/

II. Please rate the PAINTERS: Poor
Courteous and knowledgeable? 4 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? 4 3 2 1
Clean-up upon job completion? 4 3 2 1
Comment:

IIL. Please rate MASTER PAINTING CO., LLC Poor
How was our answering service? 4 3 2 1
Returned your calls quickly? 4 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? 4 3 2 1
Comment:

IV. Would you use MASTER PAINTING CO., LLC in the future? Y NO

May we use you on our reference list? S NO

Client Signature U@Zé@ M Datehfx Z#D &




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your

neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Name: f/(’/(’{% CA”‘O/Q /% C’{Mﬂ"é

Address: |

I. How do you feel about the PAINTING we did for
X Both (please mark one) 5

Exterior Interior

C t:

Very happy

Completion date: %j Q-9 g

Home phone:

‘Work phone:

z

Unhappy

2

1

II. Please rate the PAINTERS:
Courteous and knowledgeable?
Hard working?

Neat and orderly job-site?
Attention to detail?

Clean-up upon job completion?

Comment:

«@-PRE

B0

W W W Www

[ SIS IS S S ]

Poor

e

III. Please rate MASTER PAINTING CO., LLC

How was our answering service?
Returned your calls quickly?

Met deadlines and kept appointments?
Answered questions / addressed problems promptly?
Polite, courteous and knowledgeable?

Comment:

@
=]
=]
-4

@RRHE

W W W R W

S S S S

Poor

[T T S —y

IV. Would you use MASTER PAINTING CO., LLC in the future?
May we use you on our reference list?

NO
NO

Client Signature WM
7




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Nam:'——/j’{i\ \ﬁf,\/ B\‘Lb& k/{‘ Completion date: 5’ L{’ O %

Address; | | Home phone: _|
l ) ‘Work phone: W

=

= — ,—/,\‘
L. How do you feel about the PAINTING we did for ry app\ Unhappy
4

xterior Interior Both (please mark one) 3 2 1

Comment:

IL. Please rate the PAINTERS: /A ! Poor
Courteous and knowledgeable? [ 4 | 3 2 1
Hard working? 5 k 4 /3 2 1
Neat and orderly job-site? 5 4 / 3 2 1
Attention to detail? 5 w 3 2 1
Clean-up upon job completion? 5 3 2 1
Comment:
III. Please rate MASTER PAINTING CO., LLC Poor
How was our answering service? /4 3 2 1
Returned your calls quickly? 5 ;4 3 2 1
Met deadlines and kept appointments? 5 | 4 | 3 2 1
Answered questions / addressed problems promptly? 5 “ 4 / 3 2 1
Polite, courteous and knowledgeable? 5 U 3 2 1
Comment:
|
1
IV. Would you uge MASTER PAIN, ] YES NO
May we use yoy/on our rdference list?) S NO
| 5-5-0%
Client Signatu 'r-)'\ Date @
v




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Name: M T—/\-) //\./1-—-.\ Coﬁp]etinn datmﬁ?"’ 04 '—_é }

Address: Home ph )

Z 4. f Work phone:
I, How do you feel about the PAINTING we did for Very-happy Unhappy

Exterior Interior Both (please mark one) 4 3 2 1
Comment:

o =

II. Please rate the PAINTERS: G Poor
Courteous and knowledgeable? 5 4 3 25, 1
Hard working? 4 '3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? 4 3 2 1 o
Clean-up upon job completion? 4 3 2 1

Comment:

III. Please rate MASTER PAINTING CO., LLC G}pd\ Poor
How was our answering service? 4 3 2 1

Returned your calls quickly? 4 3 2 1

Met deadlines and kept appointments? 4 3 2 1

Answered questions / addressed problems promptly? -4 3 2 1

Polite, courteous and knowledgeable? 4 3 2 1

Comment:

IV. Would you use MASTER PAINTING CO., LLC in the future? NO

May we use you on our reference list? S, NO

\—_ﬁ__‘
Client Signature (Wt hﬂ_‘—// Date




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Name: E !/ ) H 8IS % o~/ Completion date: -7/ / ////@72'_

Address: | Home phone: —

L Y, - - ‘Work ph

L./How do you feel about the PAINTING we did for Very happy. Unhappy
xterior Interior Both (please mark one) 5 @ 3 2 1

Comment:

I1. Please rate the PAINTERS: Gofqg Poor

Courteous and knowledgeable? &/ 4 3 2 1

Hard working? @ 4 3 2 1

Neat and orderly job-site? B 4 3 2 1

Attention to detail? 5 (D 3 2 1

Clean-up upon job completion? 5 @ 3 2 1

Comment:

III. Please rate MASTER PAINTING CO., LLC G% Poor

How was our answering service? 4 3 2 1

Returned your calls quickly? ® 4 3 2 1

Met deadlines and kept appointments? 4 3 2 1

Answered questions / addressed problems promptly? 4 3 2 1

Polite, courteous and knowledgeable? 4 3 2 1

- e . (« s
Comment: ‘/)M & 5 A 5‘ Mﬂ"/‘ 4o Iﬁd»’a&{ Yo l\ /
IV. Would you use MASTER PAINTING CO., LLC in the future? NO

May we use you on our refmence list?

Client Signature ("—4 / Q .y ?//éf 2 72,




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Name: Tﬂ{’ /’({ i 2 D Completion date: ,/ . Oa? -0 7

Address: } | Home phone: I—

#& | Work ph sl
fz.fiow do you feel about the PAINTING we did for Very happ Unhappy
Exterior Interior Both (please mark one) 5 @ 3 2 1

Comment:

IL. Please rate the PAINTERS: ; Go Poor
Courteous and knowledgeable?

Hard working? S
Neat and orderly job-site? ~

4

4

4
Attention to detail? 5 @

W W ww
[ I SO S
et ek ek

Clean-up upon job completion? 5

Comment:

IIL. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? 5
Returned your calls quickly?

£ N -
W W W W
[ S R S
—

Met deadlines and kept appointments? %
Answered questions / addressed problems promptly?
Polite, courteous and knowledgeable? @

Comment:

IV. Would you use MASTER PAINTING CO., LLC in the future? NO
May we use you on our reference list? NO

= ,
) ,_,/ //’/
Client Signatty,é‘“?"’ 2 ’é/ /ié‘/ Date 7 i 7y




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Name: B Yﬂ( l/_( .( D D Completion date: (/ il 0@? = 07

Address: | Home phone: [——
.;‘Z A = - Work ph /
I. How do you feel about the PAINTING we did for Very happ Unhappy
Exterior Interior Both (please mark one) 5 @ 3 2 1
Comment:
II. Please rate the PAINTERS: Poor
Courteous and knowledgeable? 4 | 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? ) [‘D 3 2 1
Clean-up upon job completion? ﬂ) 3 2 1
Comment:
ITI. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? 5. 4 3 2 1
Returned your calls quickly? \5_,) 4 3 2 1
Met deadlines and kept appointments? % 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? @ 4 3 2 1
Comment:
IV. Would you use MASTER PAINTING CO., LLC in the future? NO
May we use you on our reference list? YES NO

2
Client Signature R e ccar /0/ 4M/ Date ; /{O 7

(/




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

Customer Name: _:l_n 1’\ n "l—irL EA

Completion date: & \ (S

Address: | | Home ph gl
ecll

Werk ph
I. How do you feel about the PAINTING we did for Very happy Unhappy
? Exterior Interior Both (please mark one) 4 3 2 1
Comment:
II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? & 4 3 2 1
Hard working? £© a4 3 2 1
Neat and orderly job-site? & 4 3 2 1
Attention to detail? g 4 3 2 1
Clean-up upon job completion? 4 3 2 1
Comment:
ITI. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? @ 4 3 2 1
Returned your calls quickly? é 4 3 2 1
Met deadlines and kept appointments? @,5 4 3 2 1
Answered questions / addressed problems promptly? é) L) 3 2 1
Polite, courteous and knowledgeable? 0 ) 3 2 1

Comment:

/
i were UCV\Y e v~ 5/}1{15 -C;ecf /

IV. Would you use MASTER PAINTING CO., LLC in the future?

May we use you on our reference list?

Client Signature

NO
NO

Date u{ﬂ[w

C




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon th?pletion of your J(ﬂ you!
Customer Name: Jéé(/i/ g A7 éi/b‘é/ Completion date: é = — 7

Address: | Home phone:_
Y
Work ph
T 7 i ork p <
I. How do you feel about the PAINTING we did for Very happy Unhappy
[ Exterior @ Both (please mark one) é 4 3 2 1

Comment: /] . - F

L o dlefol \ fetalifid JJ}L

/ 7 / /

II. Please rate the PAINTERS: Gg@ Poor
Courteous and knowledgeable? 5 4 3 2 1
Hard working? @ 4 3 2 1
Neat and orderly job-site? 5 @ 3 2 1
Attention to detail? ® & 3 2 1
Clean-up upon job completion? @ 4 3 2 1
Comment: E oy /]
III. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? @ 4 3 2 1
Returned your calls quickly? 4 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? 4 3 2 1
Comment: | i
IV. Would you use MASTER PAINTING CO., LLC in the future? @ NO

May we use you on our reference list? NO

Client Signature / ﬂ[w 5 7% éﬁ/’«ﬂ‘é/ Date g —/ =0 /7




Master Painting

Company,

LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your

neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Completion date: 5] /’5 /O_?

Customer Name: S [=AVal ‘;) % = !M\VOV” &\l

Address:| Home phone:
| Work ph
I. How do you feel about the PAINTING we did for Very happy Unhappy
)E:Exteﬁor Interior Both (please mark one) >5Q 4 3 2 1
Comment:
IL. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? .8 4 3 2 1
Hard working? . 4 4 3 2 1
Neat and orderly job-site? A 4 3 2 1
Attention to detail? B 4 3 2 1
Clean-up upon job completion? B 4 3 2 1
Comment:
III. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? b 4 3 2 1
Returned your calls quickly? =< 4 3 2 1
Met deadlines and kept appointments? 5 4 3 2 1
Answered questions / addressed problems promptly? 75-’. 4 3 2 1
Polite, courteous and knowledgeable? % 4 3 2 1

Comment:

IV. Would you use MASTER PAINTING CO., LLC in the future?

May we use you on our reference list?

¥ES NO

Date

Caent St g QGA
s =y

Wl




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of yourjoWank you!

mwﬁf

¥

Customer Name: \fﬁ &/D/é)h

Completion date: ‘//2/ // 7

Address: _| Home plk
Work ph

I. How do you feel about the PAIN we did for Very happy Unhappy
[] Exterior Interior Bot ((please mark one) é 4 3 2 1
Comment:
II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? - 3 2 1
Hard working? 4 3 2 1
Neat and orderly job-site? L} 3 2 1
Attention to detail? 4 3 2 1
Clean-up upon job completion? /{\ 4 3 2 1
Comment:
IIL. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? 4 3 2 1
Returned your calls quickly? 4 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions / addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? 4 3 2 1
Comment:
IV. Would you use MASTER PAINTING CO., LLC in the future? S NO

YES NO

May we use you on our reference list?
M M
Client Signature ___ . ) ﬂ

O 4///7




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,
or to our office upon the completion of your job. Thank you!

Customer Name: ‘/“Em L ’64" /7o Completion date: 5; Fid ?’/ or
Address: Home phone:
Work phone: J I

I. How do you feel aboutthe PAINTING we did for Very happy Unhappy
[] Exterior @ Both (please mark one) 4 3 2 1

Comment: _[7_AS & Lt SORNALD T TR SOl el ok FREL PP Covia.

II1. Please rate MASTER PAINTING CO., LLC Good Poor
How was our answering service? 5
Returned your calls quickly?

Met deadlines and kept appointments?

Answered questions / addressed problems promptly?
Polite, courteous and knowledgeable?

II. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable?
Hard working?

Neat and orderly job-site?
Attention to detail?

Clean-up upon job completion?

Ut th th
W W W w
RN N
- ok

Comment:

ol OBSERES
ya »

W th th th

W W W W
BN N
ki

%@a 'S

Comment:

May we use you on our reference list? NO

Client Signature (//%/ {M Date ;f// }l ‘/0 Pt

IV. Would you use MASTER PAINTING CO., LLC in the future? g NO

\F/




Master Painting
Company, LLC

CUSTOMER COMMENT CARD

Thank you for using Master Painting Co., LLC for your house painting needs! We are striving to be the painting contractor in your
neighborhood, and we know that your satisfaction is an important key to our success. With that in mind, your assistance in helping us improve
our service would be greatly appreciated. Please take a few minutes to fill out the following questionnaire and return it to the job-site foreman,

or to our office upon the completion of your job. Thank you!

Customer Name: ,:47’1’“ ’H'QACU Vlﬁ

Completion date:

Address:

-

Home phone: | -

Work ph

I. How do you feel about the PAINTING we did for
A Exterior Interior Both (please mark one)

Vtéyjhappy

with

Unhappy

pllenhon 4o dubasl.

Comment: %JL 0}1)/ ') Wad 0( WL

L4

IL. Please rate the PAINTERS:
Courteous and knowledgeable?
Hard working?

Neat and orderly job-site?
Attention to detail?

Clean-up upon job completion?

ety

Comment:

Poor
4 3 2 1
4 3 2 1
4 3 2 1
4 3 2 1
4 3 2 1

rorteaws. They one  The gitle ponlans tHat

Ustey o7 the costmerd pnd  tonl Ao

the (ystmnua'l

{

yuﬁz,e,d@ae{c

III. Please rate MASTER PAINTING CO., LLC
How was our answering service?

Returned your calls quickly?

Met deadlines and kept appointments?

Answered questions / addressed problems promptly?
Polite, courteous and knowledgeable?

Comment: C?TAD Jl/éé? wad d e 09] fCKLJ;r

Good

%
&
&

Poor

W W W W
LS 3N S 3N SRy ST )
[t

1
pneliame  cord

:és NN NN
\\_

unfty

IV. Would you use MASTER PAINTING CO., LLC in the future?

May we use you on our reference list? Clbgfo Lo h_% !

Client Signature

NO
YES NO

e 0335 |07

AL
UMV

¥ d




Master Painting |
CUI__‘_‘P““Y-J

e ———

customer comment card

Thank you for using Master Painting Co. ® for your house painting needs! We are striving to be the painting contractor in
your neighborhood, and we know that your satisfaction is an impertant key to our success. With that is mind, your assis-
tance in helping us improve our service would be greatly appreciated. Please take a few minutes to fill out the following
questionnaire and return it to the Job Site Supervisor, or to our office, upon the completion of your paint job. Thank you!

Customer Name: ion Date: ’{t//‘é‘, l

Home Phone:

Address:

Work Phone: | L
— -
Crew Members/Painters: _A'/"/W/ // % (astd Pé/v EPE ez
, Very Happy Unhappy
1. How do you feel about the PAINTING we did for youﬁ 4 3 2 1
erior O Interior @ Both (Please check one)
Comments:

2. Please rate the PAINTERS: Geod Poor
Courteous and knowledgeable? &. 4 3 2 1
Hardworking? ﬁ 4 3 2 1
Neat and orderly job-site? ﬂ 4 3 2] 1
Attention to detail? ﬂ 4 3 2 1
Clean-up upon job completion? ﬁ 4 3 2 1
Comments: -

Grezes” TR irwl e Coigiie e
(e ittt S LEECEE ol

3. Please rate MASTER PAINTING CO. Good Poor
How was our answering service? @ 4 3 2 1
Returned your calls quickly? 5 Gp 3 2 1
Met deadlines and kept appointments? &5 4 3 2 1
Answered questions/addressed problems promptly? ﬂ 4 3 2 1
Polite, courteous and knowledgeable? f 4 3 2 1

Comments:

4. Would you use MASTER PAINTING CO. in the futureﬁ NO

May we use you on our reference list? ﬁ NO

Client Signat @W Date: % o
ient Signatur =% Z L




Mcc‘l,ster Painting || )

ompany,

= O
customer comment card

Thank you for using Master Painting Co. ® for your house painting needs! We are striving to be the painting contractor in
your neighborhood, and we know that your satisfaction is an important key to our success. With that is mind, your assis-
fance in helping us improve our service would be greatly appreciated. Please take a few minutes to fill out the following
questionnaire and return it to the Job Site Supervisor, or to our office, upon the completion of your paint job. Thank you!

Customer Name';/‘\g{))gﬂ'\ \ﬁ"){ ”\?\m\ﬁrﬁ'pleﬁon Date: ( ‘0 T/ g / S\(’) i ’

Addressl\ |-Iorr|e Phone: |

Work Phone:

Crew Members/Painters:

- Very Happy Unhappy

1. How do you feel about the PAINTING we did for you'(i ) 4 3 2 1
Q Exterior )ﬁ'\lnterior [J Both (Please check one) ;

Comments!

2. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? < ,cg;;;»"" 4 3 2 1
Hardworking? 4 3 2 1
Neat and orderly job-site? 4 3 2 1
Attention to detail? 4 3 2 1
Clean-up upon job completion? 4 3 2 1
Comments: %

VEYY pleasdnt <X Pe v e NCe
d &3 i, o4 i - R . s /
ara U ; L\{ g1c \<L,_\// QO INE

3. Please rate MASTER PAINTING CO. o Good Poor
How was our answering service? b\ f \ 5 4 3 2 1
Returned your calls quickly? ‘\/ i 5 4 3 2 1
Met deadlines and kept appointments? i\\y" F ";(_} 5. ) 4 3 2 1
Answered questions/addressed problems promptls}? HS_.J : 4 3 2 1
Polite, courteous and knowledgeable? 5 J 4 3 2 1
Comments: ‘." - '

=r TN
4. Would you use MASTER PAINTING co. in the future : /){E& ! \‘[‘Ng;x’”
May we use you on our reference list? ( YES / .NO
i
(\_‘/ /fﬁ ] - x'-g;{‘f\f il 7 G o /4" [~ ]
Client Signature __ (4 ( {” ‘ ! % 4 V% (E’ (\ Date: IL("/ ‘“‘f/ 0 / _[

//

1/



Master Painting
Compuny,

| S

customer comment card

Thank you for using Master Painting Co. ® for your house painting needs! We are striving to be the painting contractor in
your neighborhood, and we know that your satisfaction is an important key to our success. With that is mind, your assis-
tance in helping us improve our service would be greatly appreciated. Please take a few minutes to fill out the following
questionnaire and return it to the Job Site Supervisor, or to our office, upon the completion of your paint job. Thank you! -

Customer Name: [f\g/ 6{’/ g// a/g@/ Completion Date: GA’ [/

Address: | | Home Phone: | L
Work Phone:

7 —
Crew Members/Painters: I( /e lfﬂ/

Very Happy Unhappy
1. How do you feel about the PAINTING we did for you@ & 3 2 1

Q’Extenor Q Interior ? Zoth (Please check, one)
Comments: /N [/ p(//éf (/5//@ 2’ ce

2. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? @ 4 3 2 1
Hardworking? 5 ) 4 3 2 1
Neat and orderly job-site? 5 4 3 2 1
Attention to detail? 5 4 3 2 1
Clean-up upon job completion? 5 4 3 2 1
Comments:

3. Please rate the MASTER PAINTING CO. Good Poor
How was our answering service? Cl"f&éf/ Lafc 5 4 3 2 1
Returned your calls quickly? _5) 4 3 2 1
Met deadlines and kept appointments? %/ 4 3 2 1
Answered questions/addressed problems promptly? '5 ; 4 3 2 1

3 1

Polite, courteous and knowledgeable?
Comments (2D (WGl 74 f)/\(A(/ /A 74‘00 (/'//ML( / &%f %(q—.
Y (0 L wias Aappy ( dpuble Crew) on by 104) (Spbe o

e b/mt( Got d711le proken Fi4hT Aot HE 1hé hoie

4. Would you use MASTER PAINTING CO. in the future : YE NO
May we use you on our reference list? =NO

Client S:gnatufe@ Date: é/é%/




Master Painting | |
ol | IRl

customer comment card

Thank you for using Master Painting Co, © for your house painting needs! We are striving to be the painting contractor in
your neighborhood, and we know that your satisfaction is arrimportant key to our success. With that is mind, your assis-
tance in helping us improve our service would be greatly appreciated. Please take a few minutes to fill out the following
questionnaire and return it to the Job Site Supervisor, or to our office, upon the completion of your paint job. Thank you!

Customer Name: \') M‘J’\\e’ Sm}\\'a'\ﬁompletion Date: \-j i \4 20\

ress: ﬁome Phone: |

DU ; Work Phone: I

Crew Members/Painters:

Unhappy

: Happy
1z ;%do you feel about the PAINTING we did for you?( 5 4 3 2 1
terior @ Interior _ 3 Both (Please check one)

Comments: B .QBDkS ‘wlbulouws - VPAA/(\‘—'-?_ADQSQ-IDMQ Lx)G;QQ

2. Please rate the PAINTERS: Good ) Poor
Courteous and knowledgeable? @ 4 3 2 1
Hardworking? @ 4 3 2 1
Neat and orderly job-site? @ 4 3 2 1
Attention to detail? () 4 3 2 1
Clean-up upon job completion? @ 4 3 "2 1
Comments:

3. Please rate the MASTER PAINTING CO. Good Poor
How was our answering service? @ 4 3 2 1
Returned your calls quickly? @ 4 3 2 1
Met deadlines and kept appdintments? @ 4 3 2 1
Answered questions/addressed problems promptly? % 4 3 2 1
Polite, courteous and knowledgeable? 4 3 2 i
Comments:

4. Would you use MASTER PAINTING co. in the future : @ NO

=
May we use you on our reference list? YES “.,

Client Signature@‘ﬁi . M : Date: CV’/‘[' //
U/




Master Painting
Company,

customer comment card

Thank you for using Master Painting Co. ® for your house pamtmg needs! We are striving to be the painting contractor in
your neighborhood, and we know that your satisfaction is an important key to our success. With that is mind, your assis-
tance in helping us improve our service would be greatly appreciated. Please take a few minutes to fill out the following
questionnaire and return it to the Job Site Supervisor, or to our office, upon the completion of your paint job. Thank you!

Customer Name: Kf(S\_vi Q(“ﬁq Jompletion Date: b/ ([ / 20

Address: | Home Phone: _| ——

_L.QAA Work Phone:

Crew Members/Painters:

O+~

. ry Happy Unhappy
1. How do you feel about the PAINTING we did for you? 4 3 2 1
Exterior O Interior . 0 Both (Please check one)

Comments: Mjmf}lm //){"/)7#’ /W A'n,u Mf
and il aornie o4

2. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? 4 3 2 1
Hardworking? 4 3 = 2 1
Neat and orderly job-site? 5 4 3 2 1
Attention to detail? 4 3 2 1
Clean-up uporn job completion? .« 4 3 2 1

Comments: ﬂf-:,(./ ALLE .

3. Please rate the MASTER PAINTING CO. Good Poor
How was our answering service? 5 4 3 2 1
Returned your calls quickly? 4 3 2 1
Met deadlines and kept appointments? 4 3 2 1
Answered questions/addressed problems promptly? 4 3 2 1
Polite, courteous and knowledgeable? 4 3 2 1
Comments:

4. Would you use MASTER PAINTING CO. in the future : @ NO
May we use you on our reference list? ‘(ES ~- NO

Client Signature ; Date:
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customer comment card

Thank you for using Master Painting Co. ® for your house painting needs! We are striving to be the painting contractor in
your neighborhood, and we know that your satisfaction is amimportant key to our success. With that is mind, your assis-
tance in helping us improve our service would be greatly appreciated. Please take a few minutes to fill out the following
questionnaire and return it to the Job Site Supervisor, or to our office, upon the completion of your paint job. Thank you!
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2. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? (& 4 3 2 1
Hardworking? ;_5’; 4 3 2 1
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Attention to detail? 3 . 12 1
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Comments: !
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3. Please rate the MASTER PAINTING CO. /@god Poor
How was our answering service? 5 4 3 2 1
Returned your calls quickly? S/ 4 3 2 1
Met deadlines and kept appointments? @ 4 3 2 1
Answered questions/addressed problems promptly? 8 4 3 2 1
Polite, courteous and knowledgeable? ' 4 3 2 1
Comments
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4. Would you use MASTER PAINTING CO. in the future : YES NO

May we use you on our reference list? , EE/ — NO
=
Client Signature '/fj(-/‘-/"/ML WE\UL*’/ Dater 5 =5 = L
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Thank you for using Master Painting Co. ® for your house painting needs! We are striving to be the painting contractor in
your neighborhood, and we know that your satisfaction is an important key to our success. With that is mind, your assis-
tance in helping us improve our service would be greatly appreciated. Please take a few minutes to fill out the following
questionnaire and return it to the Job Site Supervisor, or to our office, upon the completion of your paint job. Thank youl

Customer Name: I’gm Ma&n Completion Date: _ 4 /4 /H

Address: Home Phone: I
Work Phone:

Crew Members/Painters:

Very Happy Unhappy
1. How do you feel about the PAINTING we did for you?@ 4 3 2 1
®Exterior O Interior 0 Both (Please check one)
Comments:
2. Please rate the PAINTERS: Good Poor
Courteous and knowledgeable? s

(2 4 3
Hardworking? o 4 3
Neat and orderly job-site? @ 4 3
Attention to detail? & 4 3
Clean-up upon job completion? (9 4 3
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3. Please rate the MASTER PAINTING CO. Good Poor
How was our answering service? bsi] 4 3 2 1
Returned your calls quickly? ﬁ 4 3 2 1
Met deadlines and kept appointments? ﬁ 4 3 2 1
Answered questions/addressed problems promptly? @ 4 3 2 1
Polite, courteous and knowledgeable? @ 4 3 2 1
Comments:

4. Would you use MASTER PAINTING CO. in the future : Y NO
May we use you on our reference list? @ NO

Client Signature M% ' /ZW Gt %A L
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Thank you for using Master Painting Co. ® for your house painting needs! We are striving to be the painting contractor in
your neighborhood, and we know that your satisfaction is an important key to our success. With that is mind, your assis-
tance in helping us improve our service would be greatly appreciated. Please take a few minutes to fill out the following
questionnaire and return it to the Job Site Supervisor, or to our office, upon the completion of your paint job. Thank you!

Customer Name:/ ELJ /V L&Qa j Completion Date:

Home Phone: |

Address:

Work Phone:

Crew Members/Painters: 14raﬂl

Mavch 5,201

&Exterior  Qlnterior @ Both (Please check one)

Very Happy Unhappy
1. How do you feel about the PAINTING we did for you? (5.0

4 3 2 1

Comments: _OUNX home |eokKs <o much better than it
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2. Please rate the PAINTERS:
Courteous and knowledgeable?
Hardworking?

Neat and orderly job-site?
Attention to detail?

3. Please rate the MASTER PAINTING CO. Good Poor
How was our answering service? @) 4 3 2 1
Returned your calls quickly? @ 4 3 2 1
Met deadlines and kept appointments? @ 4 3 2 1
Answered questions/addressed problems promptly? @ 4 3 2 1
Polite, courteous and knowledgeable? @ 4 3 2 1
Comments: ) o \
2+t wontas ahead of Hme !

4. Would you use MASTER PAINTING Co. in the future : NO

QESY NO

May we use you on our reference list?

Date: Mlewrchn i,_zall

Client Signature mmcCD';)



